
 
 

 
Methods North West highlights the depth and breadth of methodological expertise in the social 

sciences within the Universities of Manchester, Liverpool, Lancaster and from September 2017, 

Keele University. It promotes and facilitates methodological excellence, innovation, and inter-

disciplinarity within and beyond the social sciences.  

MethodsX Conference will provide a unique opportunity for students to develop and reflect upon 

their methodological approaches and research problems. The themed sessions will give students 

starting out on their research projects the chance to learn from those more advanced in their 

doctoral studies. Those at later stages in their research, in turn, will benefit from being asked to 

reflect on their experiences of doing research. During the event tag your tweets with #MethodsXNW 

Conference Morning Programme (Kanaris Lecture Theatre) 

09:30 – 10:00 Registration and Coffee 

10:00 – 10:50 
Welcome to Methods North West 
Professor Judith Aldridge (Director of MethodsNW, The University of Manchester)  
 

PGR Welcome 
Leon Kanaris (Current PGR at The University of Manchester) 
 
Introducing MethodsX 
Dr Ian Fairweather (The University of Manchester) 
 
Value of Regional Cooperation 
Dr Michael Mair (Director of Engage@Liverpool, University of Liverpool) 

10.50 – 12:00 
Keynote Speaker: Dr Reka Solymosi  
(Lecturer in Quantitative Methods, The University of Manchester) 

12:00 – 13:00 Lunch (Kanaris Lecture Theatre) 

All afternoon parallel sessions will take place at University Place Building (i.e. the “tin can” like building) across 

the street from Kanaris Lecture Theatre. Please follow signs and/or ask the student ambassadors (a.k.a. the 

purple people) for help.  

Dr Reka Solymosi is a Lecturer in Quantitative Methods at The University of Manchester. She has a Bachelors 

degree from the University of British Columbia (Vancouver BC) in Sociology & Spanish, and recently completed 

her PhD in Criminology & Socio Legal Studies from University College London. Her research interests revolve 

around interdisciplinary methodologies, using techniques from the engineering and physical sciences to apply 

to   problems from the social sciences. She is also interested in human behaviour and how that is shaped by 

the urban environment and the social meanings attached to its elements. Finally she is interested in 

accessibility research and transport studies, mainly how people perceive and navigate their environments. 

 

 

 

 

Visit our website http://www.methodsnorthwest.ac.uk/  

Follow us @MethodsNW / Tweet using #MethodsXNW 

http://www.manchester.ac.uk/discover/maps/interactive-map/?id=208
http://www.methodsnorthwest.ac.uk/
https://twitter.com/MethodsNW


 
 

 



 
 

 

 

ARCHIVES and COLLECTIONS ABSTRACTS 

Anna Lanfranchi, Translation and Intercultural Studies, University of Manchester 

The Publisher’s Papers: Research notes from the Arnoldo Mondadori Editore Archive 

Based on my personal research experience at the archive of the publisher Arnoldo Mondadori (Milan), 

this paper aims to give an account of the crucial role played by the archival approach to the study of the 

dynamics informing translations’ market in inter-war Italy. 

In past years, research focusing on editorial trends, literary reception and intellectual history has been 

encouraged by the availability of material evidence from the publishers’ archives, such as 

correspondence, drafts, readers’ reports, contracts and print runs, originally produced for an internal 

and limited circulation. In my presentation, I will list the main stages of archival research (location, 

access to data, data collection and analysis), taking into consideration specific methodological issues 

these unpublished sources convey, and explaining how their treatment is shaped by research questions 

and goals (for instance, how should they be recorded and transcribed? Which language barriers does 

the researcher face?). 

  

ARCHIVES and COLLECTIONS 
(University Place – Room 1.218) 

 
Welcome and Introduction - Richard Smith (University of Liverpool) 

13:00-13:20 
Anna Lafranchi (The University of Manchester) 
"The publisher’s papers: research notes from Arnoldo Mondadori Editore archive" 

13:30 - 13:50 
Chi-Fang Cheng (The University of Manchester) 
"Using digital archives" 

14:00-14:20 
Matteo Tiratelli (The University of Manchester) 
"Digital newspaper archives" 

14:30-15:00 BREAK (Coffee and cake available in room 3.204 – 3rd floor) 

 
Introduction and Welcome - Alex Jackson (University of Manchester) 

15:00-15:20 
Katarzyna Nowak (The University of Manchester) 
"Searching for the Individual in the Soulless Archives: Personal stories, forgotten 
voices, and history from below" 

15:30-15:50 
Hanna Steyne Chamberlain (The University of Manchester) 
"Collecting archaeological material for research or hoarding" 

16:00-16:20 Alex Buchanan (University of Liverpool ) 

16:30 End  



 
 

Lastly, I will consider the ethical responsibilities connected with engaging with archives, discussing how 

the researcher should guarantee the privacy of the subjects involved and attempt to balance the aim to 

fulfil knowledge gaps and the respect for these archives’ personal nature. 

 

Chi-fang Cheng, Musicology, School of Arts, Languages and Cultures, University of Manchester 

Using Digital Archives in Musicology Research 

Digital archive is becoming popularity and regards as a research methodology for a musicology scholar 

or researcher, especially in the examination of the original sources – autographs, manuscripts or the 

first editions are written by composers. All the markings in the scores become a valuable material. 

Being a musicology research student, one may take advantage on saving the time for traveling; this is in 

order to browse research materials around the world. On the contrary, one may face certain difficulties 

when looking through variety of websites in the digital archives. These are written in foreign languages 

rather than English, such as Berlin Library, Paris Library and BPS in Swaziland. Another difficulty is that 

the inherent complexity of web design as a given by organization. This may increase the difficulty of the 

search, for example, Paris Library.  

There are two steps enable approach of the foreign language website. A good example, Berlin Library, is 

presented as in this discussion. The first step is to recognize some key words in term of practical when 

browsing the web page, like search, digital archives, and collections. The second step is to familiar with 

the words, which are significant in using, for instance, symphony, folksong, or concerto. The final step is 

to practice more on browsing these websites. In summary, the digitisation helps to establish a 

systematic analysis and comparison throughout the engagement between past and future sources. 

Additionally, the digitisation won’t easy be lost to these original sources, but collect them longer than 

we expect.  

 

Matteo Tiratelli, Sociology, School of Social Sciences, University of Manchester 

Digital Newspaper Archives 

Newspaper archives have formed the bedrock of much sociological and historical research into social 

movements and protests. They can be used qualitatively or quantitatively and, in both cases, throw up 

similar methodological challenges. These are normally known as selection bias (what affects whether an 

event will be covered by newspapers at all) and description bias (whether the accounts provided 

accurately reflect the actual events), and, where researchers are following a strict coding procedure, 

this may be a sufficient framework for methodological inquiry. However, the digitisation of these 

archives over the past 10 years means that we now need a broader discussion. This can be structured 

around two poles: (i) the archive itself, and (ii) the documents within it.  

With regard to the archive we need to consider both the process of archiving and the material aspects 

of the research process: the way in which the researcher interfaces and interacts with the archive. The 

documents themselves can then be analysed in a variety of ways from automated coding and 

quantitative narrative analysis to a traditional historical approach, however, all these are again affected 

by the material aspects of the digitised archive. 

 



 
 

Katarzyna Nowak, History, School of Arts, Languages and Cultures, University of Manchester 

Searching for the Individual in the Soulless Archives. Personal Stories, Forgotten Voices, and History from 

Below 

How to use archives in researching people’s history? Can we discover personal stories in the state and 

institutional archives? How to find them between tones of official documents and statistical data? How 

to locate materials useful in doing a microhistory and other types of qualitative research focused on 

individuals? Drawing on my own experience of exploring archives in the United States, England, and 

Germany, I will discuss the ways in which researchers can approach archives to find materials 

enlightening lives of people who did not make it to “the great history”. My research on Polish Displaced 

Persons in the aftermath of WWII led me to personal stories and lesser but relevant events hidden in 

criminal records, minor press titles, medical reports, petitions, letters, and complaints. The emerging 

picture differed from the one based on published memoirs and oral history testimonies. Sharing my 

experience of working in the US and UK National Archives, UN Archives, International Tracing Service, 

and diaspora institutions’ archives, I would wish to engage in the discussion with young scholars of 

history of emotions, mentality, daily life, gender, and class.  

 

Hanna Steyne Chamberlin, Archaeology, School of Arts, Languages and Cultures, University of 

Manchester 

Collecting Archaeological Material for Research or Hoarding 

My PhD research, on the social impacts and effects of the Thames Embankment construction, includes 

the survey and interpretation of 19th century archaeological remains on the Thames foreshore at 

Chelsea, London. These remains are largely timber posts relating to 19th century jetties and chalk block 

'barge beds', which provided a soft, stable surface for wooden sailing barges to beach on at low tide. In 

addition to these, we surveyed a number of 'artefact scatters' - concentrations of archaeological objects 

including ceramics, clay pipes, glass and stoneware bottles. 

In my fieldwork methodology statement, I confirmed that no objects would be removed from the 

foreshore. This was before I met the mudlarks. These people walk the foreshore collecting 

archaeological material for their private collections. Until this year there was no restriction on doing this, 

providing that the objects came from the surface, and had not been obtained by excavation, although 

permits were easily obtained to excavate. 

Talking to the mudlarks revealed they had pockets and rucksacks full of objects. A single trip could 

result in the collection and removal of 50-100 objects from the foreshore, my research site. 

This presentation tells the story of the accidental creation of an assemblage of material from an 

archaeological site in central London. I will discuss the strange world of mudlarks and how I hope to 

manage this unique and peculiar form of interference in my archaeological site. And what I might do 

with my unexpected collection. 

 

 



 

  

FIELDWORK  
(University Place – Room 1.219) 

13.00-13.05 Conference introduction: The fieldwork team  

13:05-13:25 

Key speaker: Dr. Geoff Pearson 
Senior Lecturer in Criminal Law (The University of Manchester) 
Fieldwork Uncertainty and ‘Mess’: Experiences from conducting participant 
observation with “risk” football supporters.  

13:25-13:45 
Marta Fanasca (The University of Manchester) 
Exploring gender identity in Japan: An ethnographic approach. 

13:45-14:05 

Monique Huysamen (The University of Manchester) 
“Have you thought about advertising yourself? You can command a high 
fee”: Exploring the complexities of doing cross-gender interviews with men 
who pay for sex. 

14:05-14:25 
Cath Hill (Lancaster University) 
When ethics forms aren’t enough! Coping with and understanding power 
dynamics and abuse within the research relationship. 

14:30-15:00 BREAK (Coffee and cake available in room 3.204 – 3rd floor) 

15:00-15:20 
Wojciech Kwiatkowski (The University of Manchester) 
An interpretive approach to case study research: Underlying philosophy and 
its implications for fieldwork. 

15:20-15:40 
Deborah Giustini (The University of Manchester) 
Double issue, double effort: Doing ethnography in Japan in a niche market. 

15:40-16:00 
Cliff Bacon (The University of Manchester) 
Insider-Outsider: Returning to work in an extreme setting. 

16:00-16:30 Panel discussion: Negotiating fieldwork pitfalls 

16:30-16:35 Conference conclusions The fieldwork team  

 

FIELDWORK Abstracts 

Key speaker: Dr. Geoff Pearson, Senior Lecturer in Criminal Law, The University of Manchester 

“Fieldwork Uncertainty and ‘Mess’: Experiences from conducting participant observation with “risk” 

football supporters”.  

The fieldwork method rarely occurs in a linear way, and is unlikely to go completely as 

anticipated.  The researcher is faced with many issues relating to uncertainty of processing the data 

obtained, and how this data is obtained in the first place, and their own role in the research field.  In 



addition, fieldwork can become unexpectedly 'messy', where the researcher must maintain focus of 

the objectives, and ultimately, when the fieldwork period is deemed as 'complete'.  This 

presentation draws upon 16-years’ worth of fieldwork in the form of participant observation with 

‘risk’ football supporters during a project investigating the legal and policing responses to football 

crowd violence. 

 

Marta Fanasca, PhD Student in Japanese Studies, The University of Manchester 

“Exploring gender identity in Japan: An ethnographic approach”.  

With this presentation I would like to focus on managing and maintaining field relations during and 

after leaving the field. From September 2015 to July 2016 I conducted my fieldwork in Tokyo in a 

dansō escort company. Dansō is a Japanese word that means "male dress" and it is commonly used 

to describe a girl or a woman who dresses up like a man. Since 2006, mainly in the Tokyo area but 

not only, dansō escort service companies started to offer their services to customers, giving them 

the possibility to enjoy a romantic date with a crossdresser woman. To investigate this phenomenon 

I chose to work on a voluntary basis in a dansō escort company as an escort myself. This first hand 

approach gave me the opportunity to observe on a daily basis dansō escorts in their working duties 

and in their free time. Moreover, I was also able to meet customers in the frame of paid dates and 

public events held by the company while presenting myself as a crossdresser too. Adopting as 

methodological tools face to face interviews, participant and non-participant observation and auto-

ethnography, I obtained a detailed picture of dansō escorting in its whole. Drawing on my personal 

experience I will provide the audience with some insights on how I managed my access into the field, 

being accepted into the dansō company, how I gained the trust of my informants and how I keep in 

contact with them at the end of my fieldwork. 

 

Monique Huysamen, PhD Student, University of Cape Town, and Visiting Scholar 

The University of Manchester 

“Have you thought about advertising yourself? You can command a high fee”: Exploring the 

complexities of doing cross-gender interviews with men who pay for sex. 

This paper explores the complex interpersonal dynamics between the interviewer and participant in 

a cross-gender study conducted with 41 men who pay female sex workers for sex in South Africa. 

Interviews were conducted using both in-depth narrative interviews and online platforms such as 

Whatsapp and Skype. Drawing on excerpts from interview transcripts, I show how the interview 

itself became an erotic encounter and how I, as the interviewer, was sometimes implicated in men’s 

erotic stories. Drawing on Hollway and Jefferson’s (2013) psychosocial approach, particularly the 

concept of the defended subject, I reflect on how my positionality as a woman and my own personal 

expectations and anxieties impacted on and shaped the narratives that emerged from the interviews. 

I reflect on the implications of conducting cross-gender interviews on topics of a sexual nature with 

men, showing how such research might trouble feminist research but suggest that reflecting on 

these dynamics can be pedagogic. 

 



Cath Hill, PhD Student in Sociology, Lancaster University 

“When ethics forms aren’t enough! Coping with and understanding power dynamics and abuse 

within the research relationship”.  

Researchers understand and recognise that completing a strict ethical process, which ensures the 

safety and anonymity of the research participant, is an important part of the research process. 

Whilst good ethical procedures also endeavour to safeguard the researcher, inevitably the act of 

completing forms and predicting future research encounters, cannot foresee all possible potential 

issues. This is especially the case when the research participants are vulnerable and their personal 

circumstances means they are highly unpredictable. This paper, drawing on personal experience 

from PhD fieldwork, will explore an example of how despite robust ethics procedures being adhered 

to, abuse directed at the researcher can occur and how this can have a considerable effect on the 

PhD journey, the research project and also crucially the personal effect on the researcher. It will 

consider the potential dangers of researching vulnerable people and how the power within the 

research relationship is constantly fluid and unpredictable. Furthermore, from a feminist perspective, 

it will discuss how disruptions to the research process can actually offer valuable insights into the 

field of research and the research relationship and how negative experiences can be acknowledged 

and used positively as a means to gain a greater understanding and experience to inform one’s own 

developing academic career. 

 

Wojciech Kwiatkowski, PhD Student at Alliance Manchester Business School, University of 

Manchester.  

“An interpretive approach to case study research: Underlying philosophy and its implications for 

fieldwork”.  

Drawing on Cunliffe’s (2011) framework of metatheoretical assumptions and research 

methodologies employed in organisational and management studies, the paper reviews extant 

literature on case study research and distinguishes between its two forms - a positivist inclined 

conventional approach (e.g. Eisenhardt, 1989; Gerring, 2004; Yin, 2009) and an interpretivist-

inspired alternative approach (e.g. Flyvbjerg, 2006; Stake, 1995; Thomas, 2010, 2011). In comparison 

with past publications, the paper does not devote much attention to discussing the latter variety as a 

critique of the former. Instead it offers a detailed exploration of how the philosophical 

underpinnings of the interpretivist approach affect the practice of doing case study research. 

Interpretivist case study research is defined as a reflexive endeavour emphasising experiential 

knowledge extrapolated from research participants’ accounts for the purpose of generating rich, 

holistic analyses rather than generalisable theoretical constructs. The paper then makes a much 

needed contribution to case study literature by offering comprehensive guidance on collecting 

interview, documentary and observational data during fieldwork, data analysis and writing-up of 

case reports in a manner consistent with the underlying philosophy of interpretivist case study 

research. Examples from the author’s on-going multiple-case research project on the delivery of 

knowledge-intensive business services, which utilises interview and documentary data, are invoked 

and discussed to demonstrate how these guidelines can inform research design.  

 



Deborah Giustini, PhD Student in Sociology, The University of Manchester  

“Double issue, double effort: Doing ethnography in Japan in a niche market”.  

Ethnography has been widely regarded as a family of methods involving direct and sustained social 

contact with agents, capable of recording and representing the irreducibility of human experience 

(Willis and Trondman 2000). My research investigates the language profession of conference 

interpreting in diplomatic and institutional settings in Japan, and the professional experiences of 

interpreters. As a conference interpreter myself, my knowledge of and insideness in the field 

generated awareness on the advantages of using ethnography as an empirically-based inquiry tool, 

capable of capturing the manifestations of the lived reality of interpreters immersed in professional 

assignments within the Japanese labour market. However, this paced the data collection with 

several challenges. For issues of confidentiality, accessing the field of conference interpreting is 

arduous (Gile 1994). Although my embedded positioning in the field was that of a practisearcher 

(ibid.) - interpreter and researcher - as a non-Japanese researcher my access to the Japanese field 

required continuous negotiation, the mediation of a gatekeeper (Hammersley and Atkinson 1983), 

and the solution to the methodological puzzle of ‘how to adopt a perspective of strangeness?’ This 

presentation shall discuss the tactical manoeuvres adopted with regards to: a) my embedded 

positioning in the field; b) the negotiation of access to the field and to research participants; c) the 

dangers of being an insider in the setting under scrutiny, such as my a-priori assumptions about 

interpreting and interpreters and the need ‘to live two lives simultaneously’, as a researcher and as 

an interpreter, while doing fieldwork.  

 

Cliff Bacon, PhD Student at Alliance Manchester Business School, University of Manchester. 

“Insider-Outsider: Returning to work in an extreme setting”.  

In this paper I will discuss the personal impact of an ‘insider-outsiders’ approach to the observational 

study of operational police work.  Having completed 34 interviews I will be commencing fieldwork in 

June 2017 when I intend to unpick the reality of a social world where the nuances of practice are 

often misrepresented or misunderstood. Operational policing is a private world with legal 

consequences of actions bound up with force (Reiner, 2000).  Officers may instinctively be 

concerned about how their actions will be represented.  Fieldwork with patrol officers will return me 

to a familiar setting with ethical and moral dilemmas that I have previously dealt with.  I intend to 

utilise my experience as a valid contribution to the understanding of practice and to protect the 

rights, interests and sensitivities of those observed (Hunt and Symonds, 1995). This fieldwork will 

question my belief that the emotional detachment required in policing to ‘get the job done’ and 

which I operated under for 30 years will negate the stress potentially experienced by an ‘outsider-

insider.’  If anything I accept the possibility of emotional attachment to participants as a genuine 

means of gaining trust and a true sense of their real world (Ferdinand et al, 2007). The number of 

potential ‘what if’ questions in this setting can never be answered by university ethical guidelines.  

What if officers ask for my advice?  What if I need to intervene to protect an officer or victim?  The 

answers to these questions and the ethical and moral challenges ahead will be a personal journey 

that will attempt to add to the body of knowledge of established ‘insider- outsider’ ethnographies in 

extreme settings (Hunt and Symonds, 1995, Moskos, 2008).  

 



 

  

NEW FORMS OF DATA  
(University Place – Room 3.209) 

Session ONE: Web-log data, dialogue data and social media data in virtual communities 

13:00 – 15:00 
Chair: Caroline 
Delgado 
 
Discussant: Drew 
Whitworth 
 

Shashwat Pande (The University of Manchester) 
"The Attention Economy of Search: Empirical findings from a cross-sector 
panel data study" 
Szu-Yao Chien (The University of Manchester) 
"The Dialog Mining Methods to Improve Service Recovery: Applications to 
Twitter Customer Care" 
Grace Lu (The University of Manchester) 
"Virtual support communities on social network sites (SNS) for parents of 
children with special needs in Taiwan" 

 Discussion Q and A 

15:00 – 15:30 BREAK (Coffee and cake available in room 3.204 – 3rd floor) 

Session TWO: New approaches to data science management 

15:30 – 16:10 
 
Chair: Caroline 
Delgado 
 
Discussant: Sylvie 
Lomar 

Meixu Chen (University of Liverpool) 
"Urban areas of interest (AOIs): Understanding changes of urban AOIs in space 
and time dimension through the use of Flickr data" 
Ali Bayat (The University of Manchester) 
"Quantitative Text Analysis: The promises and perils of data science 
techniques for organisation and management research" 

Discussion Q and A 

16:10 - 16:30 Closing 

 

NEW FORMS OF DATA Abstracts 
 

Shashwat Pande, 2nd year, Alliance Manchester Business School  

The Attention Economy of Search: Empirical findings from a cross-sector panel data study  

Herbert Simon’s articulation of the problem of attention scarcity is a seminal concept in light of the 

information explosion that has characterized the latter half of the past century. Despite its relevance 

to search theory, there is little empirical research that addresses the attention economy of search 

particularly due to the difficulty associated with reliably measuring attention. This study employs a 

large panel of online clickstream data across six industries in order to develop a measurement 



framework for online consumer attention based on the online consideration set, industry 

concentration of attention and search time per brand. One of the advantages of leveraging a large 

panel of Internet users is that it allows for a more appropriate measurement of attention by focusing 

on the time that a consumer spends during the course of a search session offering both, a broader 

scope than self-reported surveys and a more accurate representation of consumer attention in actual 

search contexts. Mixed effects models demonstrate a significant negative tradeoff between the 

number of alternatives consumers actively consider and the extent of online search. Furthermore, 

highly concentrated markets correspond to a narrower search process and the level of concentration 

in an industry was found to moderate the relationship between the number of alternatives consumers 

search for and the time they spend evaluating each alternative. Our findings demonstrate the power 

of using detailed web-log data to analyse consumer search patterns in online contexts and provide 

compelling empirical evidence for an attention economy of search.  

 

Szu-Yao Chien, 4th year, Alliance Manchester Business School  

The Dialog Mining Method to Improve Service Recovery: Applications to Twitter Customer Care  

The dialogs generated during complaint handling are of practical value that allows companies to 

perform the internal process recovery and improve customer satisfaction in the customer recovery 

processes (Michel et al. 2009). Yet, the widely-used qualitative method in analyzing dialog data can 

only approach a limited volume of data in an observed time period (e.g. Fan and Niu 2016). Also, the 

insights to analyzing company-to-customer dialogs are centered more at marketing methodology than 

marketing theory. To address these research gaps, a dialog model drawing on a multidisciplinary 

perspective is proposed and three dimensions of dialog are highlighted: linguistic/semantic, process 

and relationship. A dialog mining artifact is then developed following a design science research 

method (Peffers et al. 2007). The dialog artifact builds up connects between the data analytics (text 

mining and process mining) and the three theoretical dimensions. To validate the usability of the 

artifact, a case study based on the dialog data collected from a U.K. grocery retailer’s Twitter 

customer care was used. Two applications in the case study demonstrated how the process recovery 

and customer recovery can be improved using the design artifact. In this way, the artifact offers a 

problem-solving solution to service recovery practice. Important to note, the dialog mining artifact 

also manifests its value to both methodology and marketing theory. From the methodology 

perspective, the data-driven method outperforms the qualitative method by its efficiency on 

information processing, re-usability, and up-to-date learning. Regarding the theoretical contributions, 

the three dialog dimensions possess a high level of applicability and can be used in different service 

contexts, such as investigating marketing campaign dialog.  

 

Grace Lu, 3rd year, School of Environment, Education and Development 

Virtual support communities on social network site (SNS) for parent of children with special needs in 

Taiwan  

The main focus of this research is to understand the role virtual communities play in providing support 

for users who are parents of children with special needs in Taiwan. This study examines how different 

types of support are carried out in the virtual communities and to examine parents’  



motivation and reasons in searching for these different types of support through the virtual 

communities. It also explores the influence of virtual community on the relationship between parents 

and the professionals. This qualitative multiple case study design included three virtual communities 

as the cases, each of which is based on the platform of Facebook. The three active virtual communities 

were created by Taiwanese organisations which support parents of children with special needs - they 

were given pseudonyms as Little Star, Love Parents, and Speak Out. Web-based observation of archive 

data in three public Fanpages of the three cases and three public Group of Love Parent, and Semi-

structured interviews of three groups of participants,14 parents, 7 professionals and 6 administrators 

of the Fanpage and group, were conducted. The results of this study suggest that parents were gaining 

control of knowledge and control of the relationship with the professionals, such as the social workers, 

through the virtual communities. They were also identified to redefine the public self-identity, which 

is commonly suggested as Face in the Taiwanese culture. However, the action of othering was also 

identified in the virtual communities where parents were excluded from resource and support in 

some situation.  

 

Meixu Chen, 1st year, University of Liverpool (Geographic Data Science Lab)  

Urban areas of interest (AOIs): Understanding changes of urban AOIs in space and time dimension 

through the use of Flickr data  

An increasing number of people have tended to use social media service to record their real-time daily 

life or to communicate with others in the urban built environment. Large quantities of individual data 

are created and uploaded every day, such as photos, texts, or geolocation, leading to social media 

data has offered a novel possibility to understand and measure urban phenomena in the recent 

decades. This paper aims to develop a method framework to extract and identify urban Area of 

Interests (AOI) from Flickr data, and explore and understand changes of urban AOIs in space and time 

dimension. The motivation is to offer a decision support for urban planners, transport department or 

retail businesses.  

The research is in the process of understanding changes of urban AOIs, where quantitative analysis is 

needed. Before all analyses, data pre-processing is needed to remove Flickr data noises, such as 

duplicate records. After that, clustering analysis is applied to extract urban AOIs based on time and 

space of Flickr data (points), and the points which have different densities and robust stability are 

grouped. Then, perspective boundaries are created as original cluster results are only point clusters, 

while urban AOIs should be enclosed areas. The preliminary result shows that urban AOIs changed 

significantly in different months, and certain AOI emerged and disappeared quickly in a short one 

month. The locations of urban AOIs cover most landmarks, tourist attractions, business centre, and 

amusement venues.  

 

Ali Bayat, 3rd year, Alliance Manchester Business School  

Quantitative Text Analysis: The Promises and Perils of Data Science Techniques for Organisation and 

Management Research  

Text data is ubiquitous. This type of data is not limited to organizational reports and statements 

anymore and can come from a wide variety of sources (e.g. Internet Data). Even though beneficial, the 

traditional quantitative text analysis techniques simply fail to deal with the style, size and the 



dimension of the data. The advent of new data science techniques has proven to be promising in 

manipulating and making sense of highly-dimensional textual data. The aim of this research is to 

explore advances in text analysis techniques in the field of data science and how they can be used by 

organisational and management scholars. We draw our attention to automated text retrieval 

techniques, measure construction and validation, trend analysis and, high-level representation and 

visualisation of text data. We provide a thorough review of the extant methods used in the 

organization and management literature, namely in the domains of Computer-Aided text analysis and 

Corpus Linguistics and report on the potential advancements that can be made in each area. We 

illustrate the application of the methods using a corpus of text featuring letter to shareholders from a 

sample of S&P 500 list of corporations. 



 

 

QUANTIATIVE METHODS Abstracts 

Adrian Byrne, University of Manchester 

“Multilevel modelling approach to analyse life course socioeconomic status and compensating for 

missingness”  

This paper investigates the heterogeneity between individuals in relation to a finely-grained measure 

of socioeconomic status over the life course. We examine the extent to which parental 

socioeconomic status can explain this life course SES heterogeneity between individuals using 1958 

National Child Development Study data. This empirical study shows how between-individual changes 

in life course socioeconomic status are affected by parental socioeconomic status through the 

uses   a step function multilevel model. Our results highlight the significant contribution of parental 

socioeconomic status in explaining the divergence in achieved socioeconomic status over the life 

course. We also explore the issue of missing data in relation to our model of interest and show 

  

QUANTITATIVE METHODS 
(University Place – Room 3.205) 

13:00 – 13:10 
Session 1 – Welcome and Introduction 
Quantitative Team 

13:10 - 14:00 Interactive Workshop 

14:00 - 14:30 BREAK (Coffee and cake available in room 3.204 – 3rd floor) 

14:30 - 14:35 
Session 2 – Introduction to speakers, session format and timing 
Quantitative Team 

14:35 - 15:05 
Adrian Byrne (The University of Manchester) 
"Multilevel modelling approach to analyse life course socioeconomic status and 
compensating for missingness" 

15:05 - 15:35 
Catherine Malone (Sheffield Hallam University) 
“A corpus analysis of written feedback” 

15:35 – 16:05 
Leo Singer (University of Liverpool) 
“Reconceptualization of social class for life course studies of health”  

16:05 – 16:15 
Close of session 
Quantitative Team 



evidence of missing at random when including sex and region of residence as model covariates. We 

compare the empirical difference between the full information maximum likelihood approach and 

two methods designed to compensate for missing at random data namely multilevel multiple 

imputation and multiple imputation chained equations. The former method is congenial with our 

model of interest whereas the latter method is computationally more efficient. The two multiple 

imputation methods produce similarly plausible results to the full information maximum likelihood 

approach given the underlying data and model of interest compared with complete case and 

partially observed results, both defined in terms of our life course dependent variable, on average. 

This evidence suggests the full information maximum likelihood approach using all available cases is 

appropriate. 

 

Catherine Malone, Sheffield Hallam University 

“A Corpus Analysis of Written Feedback” 

Assessment and feedback has consistently been one of the lowest scoring elements of students' 

experience of Higher Education nationally (HEFCE 2014:25). At the same time the quality of written 

feedback is seen as a key means to engage students and support academic development; "It is 

impossible to overstate the role of effective comments on students’ progress in any discussion of 

effective teaching and assessment’ (Ramsden 2003: 187). This research used a corpus driven 

approach to clarify features of text that students value. Student evaluations based on Nichols & 

McFarlane-Dick (2006) were used to rank texts and distinguish between feedback students rated 

highly and poorly. A contrastive analysis was conducted examining frequency counts, keyword 

analyses as well as concordances, collocations and semantic analyses. Findings confirmed the highly 

interpersonal nature of academic feedback with distinct patterns emerging in the use of modals, 

personal pronouns and the mitigation of criticism. These findings generally confirm much research 

into qualities of effective feedback (Nichols & McFarlane 2006), however a tension emerged 

between stated student desire for clarity and the skill of staff in "valuing student performance and 

enacting tenor: power and solidarity" (Martin 2009:13). This research sheds light on the means by 

which relationships are signalled through evaluative text. It adds to previous research on evaluation 

(Hunston 2011, Martin & White 2005, Hyland and Tse 2004) and explores the relationship between 

the interpersonal and evaluative, in particular student sensitivity to framing of criticism. 

 

Leo Singer, University of Liverpool 

“Reconceptualization of social class for life course studies of health” 

There is a lack of social science perspectives on how social contexts shape trajectories of the 

development of chronic disease in the course of life. The common causal models linking socio-

economic status or education with health are too narrow. They underestimate the synergic effect of 

other social factors on individuals with multiple chronic problems. I am proposing a new construct of 

social class that is based on Weber’s theory of power distribution, i.e. social class defined by three 

forms of power: socio-economic position, social status and participation in the society.  



The hypothesis is that the effects of such a broad social class on MM will be mediated via distinct 

social pathways identified in previous studies (material, psycho-social and cultural/behavioural). The 

benefit would be a model of multiple morbidity with higher explanatory power than simpler models 

with socio-economic measures constrained to income or employment grade.  

On a more abstract level, my presentation will describe the development of a conceptual framework 

in a study driven by the research aim. The starting point is a stratified relational state of health 

(multiple morbidity) that is being affected by multiple causal mechanisms. The consequent process 

of the operationalization of variables, constructs and concepts is a process of iteration between two 

aspects of abstraction, the theoretical and the methodological. The presentation will propose a 

conceptual framework that unites both with the multi-level and relational character of the research 

problem. 

 

 

 


